
Town of Tisbury 

Wastewater Department 

P.O. Box 788, 115 High Point Road 

Vineyard Haven, Ma. 02568 

Phone (508} 696-4220 Fax: (508) 696-4221 

Incident Report 

Incident Date: 9/9/2021 Incident Time: 14:27 
----------------- -----

Street Address: 25 Beach Road 
----------------

Report By: Jared Meader 

Tit I e /Ro I e: Superintendent 

Specific Area of Location: Grinder pump chamber located behind 21 Beach Road 

Town Staff Present: Kirk Metell, DPW Director 

Michael Alberice, Wastewater Lead Operator 

Catherine Fuller, Board of Health 

Incident Description: 

Sanitary Sewer Overflow from a grinder pump station due to an illicit connection to the wastewater collection 

system, resulting in wastewater entering the stormwater collection system and discharging to the harbor. 

Notifications: 

0 EPA 0 DEP 0 DMF 0 BOH

0 Cons. Comm. 0 Water Dept. 0 Harbor Master 0 Shellfish Dept.

0 Fire Dept. 0 WRC 0 Sewer Advisory 0 

NARRATIVE 

At approximately 14:30, on September 9, 2021. The Tisbury Wastewater received a report from the Dukes County Sheriff's 

Officer Communications Center, of a strong odor coming from around the area of Art Cliff Diner. Michael Albe rice, responded 

to the location to investigate the cause. Upon his arrival he immediately detected the smell of wastewater in the air and began 

searching for the cause. A few minutes after Mikes arrived at the Art Cliff Diner, I received another call from the 

Communications Center informing us that another complaint of a strong odor was coming from the area of the Citco station on 

Beach Road. I called Mike and informed him of the updated information and told him I was gathering equipment that might be 

needed. 

When Mike arrived at the grinder pump station at 19 Beach Road, he immediately noticed water coming up from the Biko 

Hatch that houses the grinder pump connected to the low-pressure sewer collection system. Once I received this information, I 

called Maciel and Son asking them if they could one of their trucks down to the area of 19 Beach Road and to bring what 

equipment he might need to cut the road to gain access to curb boxes that might have been paved over. Mike then informed 

me that the grinder pumps inside the chamber were completely submerged and not operating in auto and that he was 

manually pumping the chamber down, but it did not seem to be slowing the flow of water. 



When I arrived at the location, I began Looking of the location of the curb box. Mike then came over to assist in the search and 
said Kirk Metell was manually pumping down the chamber. Within minutes Maciel and son arrived and began pumping out the 
station with Mike. At approximately 15:00, the overflow was stopped from spilling out onto the property. Once the chamber 
was pumped down it was discovered that a large volume of water was coming into the chamber and that it was consistent 
with the type of flow that should becoming from any of the four-building listed on the as-builts. Catherine Blake who was 
previously on location also investigating the odor small went and retrieved and old title five map for the properties which gave 
us a better understanding. We discovered while using Maciels CCTV that the solids tank from the title five were still intact and 
attached to the sewer but was inaccessible due to paving. At this point I instructed Troy Maciel to cut the driveway and expose 
the tank so we can get a look at what was going on. 

While Troy and his crew was cutting the driveway, we started suspecting that their was an illicit connection (sump pump) 
attached to the system because the flow was increasing and decreasing in a fairly steady pattern and so we began to search 
the buildings with the new property manager who arrived on location. We were able to identify that their was flow in the pipe 
because we can hear it and feel the vibration in the pipes. But we were not able to locate the pump. 

After gaining access to the solids tank, we again used the CCTV and confirmed that the flow was coming from 25 Beach Road 
and was consistent with a sump pump. After Searching for approximately three hours of searching, turning on and off breakers 
try to stop the pump. Trevor Maciel felt that the floor was different under a rug he was standing on and pulled it to the side 
which revealed a hatch cut in the floor and once removed, confirmed our suspicions. 

The following morning after the heavy rains, Mike disinfected the property while I began completing the DEP SSO reporting 
process. EOR 

Respectfully, 

d_>-.u>lQ..�ol--
q:�ed A. Meader 
Superintendent 
Tisbury Wastewater Department 












